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. Asthese are family activities, we ask all participants to conduct themselves in a respectful and considerate manner. Creswell Crags

Summer Ho\id@)’ Activities
Family Activities Terms and Conditions

Before making a purchase, please carefully review your individual selection, and which activities you are purchasing tickets forXOnce
purchased, tickets cannot be exchanged, refunded, or returned.

In the unlikely event that the activity you have purchased a ticket for is cancelled by Creswell Crags, customers will be offered an
alternative date/time whenever possible. When this is not possible, or the alternative date/time is not convenient, a full refund will be
given, via the original payment method.

All guests taking part in family activities at Creswell Crags must have a valid ticket, even if this is a free adult ticket. Children under 5 may
accompany their caregivers to the activities for free, but are not permitted to take part, due to the nature of the activities being
unsuitable for this age group.

All children taking part in summer holiday activities must be supervised at all times by an adult (who should purchase a free
ticket/reduced price ticket if they want to make something in the craft sessions). One adult may supervise up to 5 children. Creswell
Crags staff should at no point be left to supervise children participating in the activities.

While Creswell Crags staff shall do everything in their power to ensure that the activities are safe for all participants, responsibility for the
personal safety of any children taking part remains with their accompanying adult.

Some activities involve small objects which may be a choking hazard for some children. While Creswell Crags staff shall do everything in
their power to ensure the activities are safe, parents should make staff aware if they feel small objects may pose a risk to their child
(alternative materials shall be found where possible).

Certain activities (i.e. Nature Crafts, Lantern Making and Stone Age Jewellery) involve using resources to make an item/items which can
be taken away at the end of the session. This item is included in the price of a child ticket. If an adult wishes to make an item/items to
take away, they must pay for a ticket which includes this (i.e. a £3 adult ticket). Creswell Crags staff will ask any adult who has not paid
for this in advance to pay on the day before being allowed to take any items away with them.

No objects/resources from the Archaeology Adventure and Stone Age Safari sessions may be taken away by participants under any
circumstances.

reserves the right, at its absolute discretion, to refuse entry or admission or to remove from Creswell Crags any visitor. No refunds shall
be given in this instance.
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