Summer \Jo\iday Activities
Cave EXPerienCe Terms and Conditions

By purchasing these tickets, you agree that you and your party will adhere to the following.
Visitors refusing to adhere these may be refused entry to the caves, and shall not be entitled to a refund.

1. Before making a purchase, please carefully review your individual selection, and which cave experience you are purchasing tickets for.
Once purchased, tickets cannot be exchanged, refunded, or returned.

2. Inthe unlikely event that the cave experience you have purchased a ticket for is cancelled by Creswell Crags, customers will be offered
an alternative date/time whenever possible. When this is not possible, or the alternative date/time is not convenient, a full refund will be
given, via the original payment method.

3. Children must be at least 5 years old to participate in a cave experience.

4. All children taking part in a cave experience must be supervised at all times by an adult. One adult may supervise up to 3 children. A
child is classed as anyone aged 5 — 17 years old.

5. Creswell Crags staff should at no point be left to supervise children participating in the cave experience. If any child needs to leave the
cave at any point, the adult responsible for that child must leave the cave with them, taking any other children they may be supervising
with them.

6. While Creswell Crags staff shall do everything in their power to ensure that the cave experiences are safe for all participants,
responsibility for the personal safety of any children taking part remains with their accompanying adult.

7. All visitors must wear a hard hat (which will be provided) when in the caves, and consent to the caves being secured from the inside
while the cave experience is in progress.

8. Eating, drinking, smoking and vaping are NOT permitted inside the caves, apart from bottled water.

9. Dogs are not permitted in the caves. Please contact us in advance of booking on a cave experience if you would like to visit with a
support dog.

10. Each cave experience must have at least two people booked on to it in order to run. Any cave experience with only one person booked
on will not go ahead, and the individual shall either be offered an alternative cave experience time/date or have their booking refunded

11. As the cave experiences are family activities, we ask all participants to conduct themselves in a respectful and considerate manner.
Creswell Crags reserves the right, at its absolute discretion, to refuse entry or admission or to remove from Creswell Crags any visitor. No
refunds shall be given in this instance.

On the day of the cave experience:

12. Please arrive at our Reception desk at least 30 minutes before your cave experience start time. A member of staff shall provide you with
your ticket and a map with directions to the cave, which is approximately 10 — 15 minutes’ walk from Reception. If you have purchased
any add-ons, these shall be collectable from Reception alongside your tickets.

13. The cave experience starts at Robin Hood Cave at the time specified, and all participants must make their way to the cave for this start
time. Visitors who arrive more than 5 minutes late will not be admitted to the cave, and will not be entitled to a refund. Hard hats will be
provided at the cave entrance.

14. The Caves are situated within a natural landscape and may be closed off during inclement weather. Please check before you travel on
days where bad weather is expected.

Additional Information

15. Unfortunately, our caves are not accessible for wheelchair users/those with some mobility issues. You will need to walk for about 10
minutes to reach the cave. The cave is accessed from the footpath via wooden stairs, with further stairs inside the cave. In Robin Hood
Cave, there is section of low ceiling which makes it necessary to crouch downito a height of approximately 1.1m in order to walk under,
and also uneven floors to navigate. Please contact us if you have any queries or concerns about accessing the caves, thank you.

16. Although the caves shall be illuminated with lamps, light levels may not be sufficient for those with visual perception difficulties, or
people who are blind or partially sighted. Light levels may also be insufficient for those who lipread. Please contact us if you would like
additional lighting (i.e. your own torch to carry with you) on your cave experience, thank you.

17. We have cave spiders at Creswell Crags. Whilst they can be large, they are harmless and protected. If any member of your party has a
severe phobia, please alert a member of staff in advance of your cave experience, thank you.
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